
Makerspace Internship 

Charlotte Mecklenburg Library is pleased to offer a paid internship opportunity within our makerspace 

team on a contractual basis (1099). We are seeking candidates who exude enthusiasm, freely 

demonstrate their creative and technical skills and demonstrate accountability and responsibility.  We 

also are seeking interns who generally like other people and are willing to help them in their making 

journey.  Here are some of the specifics: 

Development 

Selected interns will go through a series of general equipment trainings learning about our makerspace’s 

unique features and offerings.  Interns can expect to learn about the following from library staff: 

• Safety and maintenance protocols for each piece of equipment 

• Library policies and guideline as it pertains to makerspaces 

• Maker software and technologies 

• How public libraries function 

• Customer service and the Library’s FOREWORD culture principles. 

Communication 

Makerspace interns should feel comfortable communicating to a variety of different people.  

Expectations include: 

• Feeling comfortable communicating to colleagues, coworkers, and customers via email, 

telephone, and other means. 

• Clearly and promptly communicating challenges or issues before they become larger issues. 

• The candidate should also be open to receiving feedback as well as giving it, understanding that 

it takes all of us to create a great customer experience – demonstrating the “We Over Me” 

culture principle. 

Expectations 

Our expectations for the makerspace intern are simple: 

• Own the Opportunity – We are not looking for an intern who checks in and checks out.  We 

need engaged candidates who are ready to make a difference in the lives of our customers. 

 

• Show up – Come to work when you are expected. Check in when you need help.  Be present. Be 

present. Be present. 
 



   

• Do your best - Our expectation is that when you work with us you are striving to give us your 

best effort.  What does that mean? It means that you take responsibility for yourself to grow 

and develop yourself.  It means communicating your needs and how the Library can support you 

and your goals.  It means being honest, being respectful, and being committed to the 

opportunity given to you. 

 

Internship Responsibilities include: 

Assist the Makerspace Leader in the administration and day to day operation of the 
Makerspace by: 
 

• Helping customers use tools, machines, and spaces as necessary. 
• Operating, and maintaining the Makerspace 3D Printers 
• Operating, and maintaining the Makerspace CNC and Laser Cutter Machines 
• Operating various other tools such as required. 
• Cleaning the space before and after closing 
• Manning the assigned space and helping customers within the Makerspace 
• Ensuring lab safety through proper use of tools, proper occupancy levels, etc. 

 
 
Requirements: 

• Excellent customer service and communication skills 
• Flexible and eager to tackle new projects and ideas 

• Selected individuals will be expected to work four-hour shifts 

 

Supervision 

Makerspace Interns will work closely and be coached by the Makerspace Leader, as well as the Chief 

Innovation Officer of the Charlotte Mecklenburg Library. 

Pay 

This contractual internship will start at $10/hour for approximately 20 hours a week.  This rate can be 

negotiated per interested candidate’s experience and resume. 

Application Instructions 

Please email a cover letter and resume to Seth Ervin, Chief Innovation Officer directly at 

servin@cmlibrary.org no later than 8/16/2019. 
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