
 

FDO Essential Day Pass Guide 

Effective March 25, 2021, Candid is changing how Library customers access FDO Essential. You will continue 

to access FDO Essential via the Library’s Resources page. When you land on FDO Essential page, you will be 

asked to create an account and sign up for a day pass. The day pass allows remote access of FDO 

Essential for a 24-hour continuous window.   

First time users: 

 

 

https://www.cmlibrary.org/resources


 

Returning Library customer that created an account: 

 

Note: Each time a new day pass is activated be sure to follow the emailed link.  If you go directly to the FDO 

Essential website, you will not be able to use the same email and password for each day pass.  When you type 

in your email, the system will recognize your account and prompt you to add your password.  If you forget your 

password, you can use the “Forgot password” button on the login page.  If you have questions, contact your 

Library, or use the chat box on FDO Essential. 


